MAURO ANNACCARATO
      Čeňka Růžičky 16
                                Tel: +420-727988667


  62500 Brno, CZ
                        Email: mauroan77@libero.it
Skype: mauroan77

PROFILE
I am a goal driven individual with excellent communication and people skills. I have worked in different fields to give myself an open view and a diversified experience. I am an energetic and motivated professional with strong analytical and problem solving skills.
CAREER HISTORY
Business Developer                                                                                                 Brno, Czech Republic
01.09.16 – now

Operating partner for Impresa & Tendenza


· Solutions analysis for the setting of the Czech Republic branch

· Market analysis
Independent Consultant 








 Slough, UK
01.12.15 – 31.08.16
Program Coordinator for a Multinational Consumer Goods Company      
· Programme Analyst - 2016-2017 Shared Services Integrated Deployment: Finance (PtP, RtR), HR & Payroll, Procurement, Master Data Management, Technology Solutions Implementation - Initiation & Planning – 350 FTEs

· Project Lead - Shared Services Survey: current & desired view across Functions

· Project Manager - Planning, Risks/Issues/Dependencies Management, Change Management, project progress tracking
IBM GSDC     








           Brno, Czech Republic
03.01.11 – 30.11.15
Project Manager: PMP® + Advisory Project Manager Accreditation

Push&Pull Manager: workload transfers from Site to Delivery Center

Cost Pool Owner: claiming management, Economics SME
Main Projects
· Transfer out from EU to India: Distr.+ MF + AS400 + Service Management + Security – 188 FTEs

· Creation of a Full Service Delivery Team: Service Management and Security – 24 FTEs

· Creation of a Customer Tower Team: Distributed + AS400 + Service Management – 17 FTEs 

· Creation of a Customer Tower Team: MF z/TPF (existing Customer) – 10 FTEs

· Transfer out from Italy to Brno Shared Service Center – 27 FTEs

· Get to Green: First Level Distributed Platform Support - TEC monitors documentation update
Main Trainings
· IBM Advisory Project Manager Certification

· Transition & Transformation University

· Others: Interview the IBM way (certified), Communication for Leaders, Conflict Resolution
INFOSYS BPO                                                                                                                 Brno, Czech Republic
At Infosys I worked in an F&A engagement, the Client is a Chemical Worldwide Company.
01.03.08 – 31.12.10
Accounts Payable Team Leader: 
· Managing the NRM, RM and T&E teams (17 people) for 10 affiliates worldwide

· Processing: IG reco/netting, closing activities, electronic payments, reporting

· Constant contact with the Client Finance and Purchasing Teams
· SLAs & KPIs monitoring and achievement
· AP transition Customer > Shared Service Center (3 affiliates)

01.08.06 – 28.02.08
IT Responsible for the floor:

· System Administrator for the non-PO invoices approving program

· General IT queries solving on the floor

· Contact point for the Client IT Service Desk

04.01.06 – 31.07.07
AP NRM Team Member:

· Data processing (PO and non-PO invoices)

· Payments 
· Suppliers’ queries
Main Projects
· SAP implementation (Jun – Dec 08)
· IT Service Desk Project Coordinator (Oct 07 – Oct 08)

· Documentation + Process Maps drafting for one of the affiliates (Jan 07)
Main Trainings
· Advanced Accounting
· Leadership I,  Appraisal skills (Leadership II), Leadership III
· Coaching

· Process mapping

OTHER WORK EXPERIENCES
29.05.05 - 26.09.05
Entertainer for Columbus-Viaggi del Ventaglio, Hotel Colossos, Rhodes, Greece
07.09.04 - 07.03.05
English and Tourism teacher for Teran Foundation, NGO, Cabaceira, Mozambique
29.04.04 - 29.07.04
Leonardo da Vinci Project, Eurocultura-DESQ, Madrid, Spain
· Internship: Economistas sin Fronteras, NGO

· Internship: Oficina de Turismo de la Comunidad de Madrid, tourist office
16.06.03 - 15.09.03
Internship CRUI-MAE at the Italian Embassy in Oslo, Norway: commercial office

07.04.03 - 10.06.03
Bank clerk for Banca Sella, Pinerolo and Moncalieri (To), Italy

28.03.02 - 28.01.03
Conscientious objector, Vinovo Town Hall (To), Italy
15.05.01 - 21.06.02
Insurance agent for Alleanza Assicurazioni, Orbassano (To), Italy
1998-2001

Private lessons (Maths,English,Spanish,Accounting), waiter (Italy,Norway,England)
EDUCATION
30th June 2015
PMP® Certified 
18th March 2002
Master degree in Economics, first-class degree (Magna cum laude). 


Thesis: Pension Funds Management by Insurance Companies

1996-2002
Turin University - Faculty of Economics

1990-1996                
XI Istituto - Accountancy high school, Turin 


LANGUAGES
Italian


Mother Tongue
English


Fluent
Spanish


Fluent
Portuguese

Fluent
French


Intermediate
Czech


Intermediate
Norwegian

Basic
TECHNICAL SKILLS
Operating System
Windows, Dos

Programming

Basic knowledge of Pascal, COBOL

Tools


MS Project, Word, Excel, PowerPoint, Access, Visio, IE/Netscape, E-mail services

Financial tools

Oracle, MFGPro, SAP – AP module

ADDITIONAL INFORMATION
Student Associations
Member of AEGEE and AIESEC


ADDITIONAL INTERESTS
Music


Acoustic and electric guitar, piano, drums
Reading

Original texts

Sport


Five-a-side football, swimming, running, gym, squash, tennis, boxing, basketball
Page | 1 


